FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB 3060-0986
OMB 3060-0819

Avg. Burden Estimate per Respondent: 20 Hours|

<010> Study Area Code 359100
<015> Study Area Name Hardin County Wireless
<020> Program Year 2015
<030> Contact Name: Person USAC should contact
with questions about this data David Lowe
<035> Contact Telephone Number:
Number of the person identified in data line <030> 641-864-2216
<039> Contact Email:

Email of the person identified in data line <030> hubbard@netins.net

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100>

<200>
<210>

<300>
<310>
<320>
<330>

<400>
<410>
<420>

<440>
<450>

<500>
<510>
<600>
<610>
<700>
<710>
<800>
<900>
<1000>
<1010>
<1100>
<1110>
<1200>

Service Quality Improvement Reporting (complete attached worksheet)
Outage Reporting (voice) (complete attached worksheet)
<—— check box if no outages to report
Unfulfilled Service Requests (voice) 0
Detail on Attempts (voice) (attach descriptive document)
Unfulfilled Service Requests (broadband)
Detail on Attempts (broadband) (attach descriptive document)
Number of Complaints per 1,000 customers (voice)
Fixed 0
Mobile 0
Number of Complaints per 1,000 customers (broadband)
Fixed 0
Mobile 0
Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)
359100ia510 (attached descriptive document)
Functionality in Emergency Situations (check to indicate certification)
359100ia610 (attached descriptive document)
Company Price Offerings (voice) (complete attached worksheet)
Company Price Offerings (broadband) (complete attached worksheet)
Operating Companies and Affiliates (complete attached worksheet)
Tribal Land Offeri ngs (Y/N )? No (if yes, complete attached worksheet)
Voice Services Rate Comparability (check to indicate certification)
(attach descriptive document)
Terrestrial Backhaul (Y/N )? Yes (if not, check to indicate certification)
(complete attached worksheet)
Terms and Condition for Lifeline Customers (complete attached worksheet)

(check box when complete)

| | |

L
N\

\\\\\\\\\\\\\\\\
S\

X X
X X
X X
X X
X
X
X

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet
Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

(check to indicate certification)

(complete attached worksheet)

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)

(complete attached worksheet)

N\
A\

N
AN
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Page 10

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986
OMB Control No. 3060-0819
July 2013
<010> Study Area Code 359100
<015> Study Area Name Hardin County Wireless
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data David Lowe
<035> Contact Telephone Number - Number of person identified in data line <030> 641-864-2216
<039> Contact Email Address - Email Address of person identified in data line <030> hubbard@netins.net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

|l certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form: 10/15/2013

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 10



Page 11

Certification - Agent / Carrler FCC Form 481
Data Collection Form OMB Control No. 3060-0986
OMB Control No. 3060-08189
July 2013
«010> Study Area Code 359100
<015>  Study Ares Name Hordin County Wireless
<020> Program Year 2015
<030> Contact Name - Person USAC should contact reg; this data David Lewe
<035> Contact Telephone Number - Number of person identified In data line <030> 641-864-2116
<039>  Contact Emall Address - Emall Address of person Identified in data line <030> hubbard @netins.qet

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

1 cortify that {(Name of Agent), ling A fates LLP. |8 authorized to submit the information reported on behall of the
reporting carrier. | also certify that | am an officer of the reporting carrler; my responsibilities include ensuring the accuracy of the annual data reporting requirements
provided to the authorized agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate,

Mame of Authorized Agent: Klasling A i LLP

MName of Reporting Carrier; Hardin County Wireless

Isignature of Authorized Officer ,(Uh/d- \Z. pate: Fo { = /Y
Printed name of Authorlzed Officer: Dav id T I OwWe )

Title or position of Autherized Officsr: (3 o1 M Q r /RO

number of Authorlzed Offlcer: 04 1%ab 4 - 2 2 1 b
[Study Area Code of Reparting Carrier: 359100 Filing Due Date for this form: 7f1/2014

Persans wllifully making false statements on this form can be punished by fine or forfeiture under the Communlcations Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the Unlted States Code, 18 U.8.C. § 1001.

I atasnh

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that | am authorlzed to submit the annual reports for universal service support reclplents on behalf of the reporting carrler; | have
provided the data reportad hereln based on data provided by the reporting carrler; and, to the best of my knowledge, the informatlon reportad herein is accurate,

Mame of Reporting Carrler: Hardin County Wireless
Name of Authorized Agent or Empl of Agent: firig Assoclates LLP

Jgnature of Authorized Agent or Emplayee of Ac«m:% Date: ")h ‘%\Ui
r L ¥

Printed name of Authorlzed Agent or Employee of Agent: Klesling Assoclates LLP

Title or p of Authorized Agent or Employee of Agenti it y Ci |
lTeIeJ:hone number of Authorized Agant ar Employee of Agent: 515-223-0159
ISludv Area Code of Reporting Carrler: 359100 Filing Due Date for this form: /12014

Persons wilfully making false statements on this form can be punished by tine or forfeiture under the Communications Act of 1934, 47 U.5.C §§ 502, 503(b), or fine or imprisonment under
Title 18 of the United States Code, 18 U.5.C. § 1001.
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Attachments



FCC Form 481, Line 510: Certification of Compliance with Applicable Service Quality Standards
and Consumer Protection Rules

lowa Administrative Code §199-22.6 requires an ETC to certify in its annual report that it is
complying with applicable service quality standards and consumer protection rules. The ETC
will measure its service connection, held order, and service interruption performance monthly
according to this section. Hardin County Wireless certifies that it has complied with these
requirements and will continue to comply with these requirements.



FCC Form 481, Line 610: Certification Regarding Ability to Function in Emergency Situations

lowa Administrative Code 8199-22.6(5) requires an ETC to certify in its annual report that it is
complying with provisions to meet emergencies including but not limited to the provision of
emergency power. Each central office shall contain a minimum of two hours of battery reserve
and for offices without permanently installed emergency power facilities, there shall be access to
a mobile power unit with enough capacity to carry the load which can be delivered on reasonably
short notice and readily connected. Hardin County Wireless certifies that it has complied with
these requirements and will continue to comply with these requirements.



